Introduction of new features on RBI Retail Direct Mobile App

The following new features have been introduced on the RBI Retail Direct Mobile App for

improving the user experience of participation in the G-secs market through the Mobile App.

1. Quick Access Menu- A new screen has been added containing separate icons to provide
quick access to various pages of the App such as details about government securities,
participation in primary auction, and buy/sell securities through secondary market (NDS-OM
Retail). This screen will be visible once a user login to the Mobile App. In case the user do
not have access to NDS-OM Retail, the user can request for access by pressing any icon
under the secondary market (NDS-OM) section of this screen after login to the Mobile App.
NDS-OM Retail App is available for download on iOS and Android Store
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2. Single Sign-On (SSO) Facility — This feature allows a user to seamlessly access and
switch between the RBI Retail Direct App and NDS-OM Retail App without the need for
separate login. The user can use SSO facility from either RBI Retail Direct App or NDS-OM
Retail App by providing respective login credential. To illustrate, to access NDS-OM Retail
App after login to RBI Retail Direct App, the user may press any icon available under
Secondary Market (NDS-OM) section of the menu screen which will redirect the user to
NDS-OM Retail App. Similarly, a user can access RBI Retail Direct App through NDS-OM

Retail App after login and pressing ‘RD-Menu’ icon provided under home screen.
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3. Walkthrough Videos — Several walkthrough videos explaining how to access and use the
RBI Retail Direct App and NDS-OM Retail App are now available which can be accessed
through one of the following options:

a. Open RBI Retail Direct App and click on Tour at the bottom of the App (without login
to the App).

b. After login to RBI Retail Direct App, click on Tour under ‘Know about Government
Securities’ section or Know more under ‘Primary Market’ or ‘Secondary Market (NDS
OMY)’ section.




